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NOTICE OF MEETING

On Thursday, July 16, 2015, the Californians’ interactions with government
subcommittee of the Little Hoover Commission will hold an advisory committee meeting
to hear from key stakeholders about ways to make California state government more
customer-centric. The discussion will center around strategies to improve the way the
state provides services, expands its portfolio of digital services, and better communicates
information to meet Californians’ needs and expectations. The meeting will begin at
2:30 p.m. at the Code for America headquarters located at 155 9th Street in San
Francisco.

There will be an opportunity for public comment at the end of the meeting. The

Commission also encourages written comments.

All public notices for meetings are on the Commission’s website, www.lhc.ca.gov.
If you need reasonable accommodation due to a disability, please contact Commission
Executive Director Carole D’Elia at (916) 445-2125 or littlehoover@lhc.ca.gov by
Thursday, July 9, 2015.
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AGENDA
Advisory Committee Meeting on

Californians’ Interactions with State Government

Meeting Goal:

2:30 - 2:40 p.m.

2:40 - 2:45 p.m.

2:45 - 4:15 p.m.

4:15 - 4:30 p.m.

Thursday, July 16, 2015
2:30-4:30 pm
Code for America
155 9th Street, San Francisco

Gather input and expertise from external stakeholders about how to
improve the way the state provides services, expands its portfolio of
digital services, and better communicates information to meet
Californians’ needs and expectations.

Welcome and Introduction
David Beier, subcommittee chair, Little Hoover Commission

Commission Study Process and Advisory Committee Role
Carole D’Elia, executive director, Little Hoover Commission

Discussion

e What can and should be done to make California state
government more customer-centric — responsive to the needs of
Californians and respectful of their time and abilities?

¢ How can the state institutionalize a culture of customer-service?

e What will it take to bridge California’s innovators and
technologists with government in Sacramento?

Final Comments
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