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Public servants have 
greater design 
impact than any 
group in industry. 
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“Making SimpliCity has 
been a lean operation and 
much of the time has been 
spent on usability testing. 
 
-- Jonathan Feldman, CIO, Asheville, NC 
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•  Respect people’s time, dignity, and 
abilities 

•  Invite full participation 
•  Put citizens & government on the 

same side 

Find out when services & systems 



Where people are 



None of this is easy. 
 
But every step makes 
a difference. 



Please keep designing 
the citizen experience. 
 
Thank you. 


